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This is a guide to some of the key benefits of 
eDiscovery partnership and business integration 
outside of a matter or project.
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Disclaimer 

This document and its contents are intended to provide general information, and do not take into account any specific circumstances or factual scenarios. Neither this 

document nor its contents are intended to be comprehensive in nature or to constitute professional (or legal) advice, and you must not rely upon them as professional 

advice. You should seek specific legal or other professional advice based on your specific circumstances. None of Sky Discovery Pty Limited, the companies within the 

Sky Discovery group and their respective agents, employees and sub-contractors (Sky Discovery entities) make any warranties or representations about this document 

or its contents. While we update the contents of this document regularly to reflect current developments, we do not warrant or guarantee the currency or accuracy of 

those contents. No Sky Discovery entity is liable to you or any other party for any loss or damage of any kind and no matter how it arises in connection with the use of 

this document or its contents. We exclude, to the maximum extent permitted by law, any liability which may arise as a result of the use of this document or its contents 

or information made available through it (including liability for any indirect, incidental, special or consequential loss).
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Collaborative partnership with your eDiscovery 
specialist can extend beyond a specific project 
and if progressed towards a more integrated 
solution creates significant benefits and a 
competitive advantage for legal teams.

The key partnership considerations that can arise are:

Stakeholder engagement

It is critically important that your use of eDiscovery related services, and  
the benefits it provides to each matter, are clearly and effectively 
communicated to all stakeholders involved, both internally and externally, 
from the very outset of a project. Your team need to know how they can 
use eDiscovery to do their best work and those working with you need to 
know how you are using eDiscovery to deliver the best outcome for them. 
Your eDiscovery partner can help you with this messaging and ensure your 
stakeholders understand how the partnership has a positive impact on the 
achievable outcomes.

Learning and development

The world of legal technology is constantly changing, and it is increasingly 
difficult for lawyers to be across all the developments. Your eDiscovery 
partner deals with this technology every day and should be positioned to 
provide you with the information you need to keep up to date. Professional 
development sessions can cover an array of topics pitched at a variety of 
experience levels. Being prepared with the knowledge gained from these 
sessions help lawyers consider these solutions as options for their future 
matters, delivering even better outcomes for your clients.
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Innovation strategy and goals

Innovation will continue to be a core focus for lawyers. A good eDiscovery 
partner will proactively innovate solutions across their technical and 
development teams to overcome data and workflow challenges. In turn, 
these solutions can form part of your organisation’s overall strategy to 
deliver competitive service levels and value to your clients.

Operational requirements

If you, your team, or your firm utilise eDiscovery related support on multiple 
projects at any one time, it is worth considering more effective ways to 
procure eDiscovery services. A partnership model may provide a level of 
integration that is more beneficial to the organisation both operationally 
and financially.
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Helpful resources

As specialists we continually invest in R&D and best practice so we can 
advise our partners with confidence. These insights culminate in helpful 
resources and references for lawyers and decision-makers.

Data Identification Questionnaire 

Our questionnaire aims to help you quickly and accurately identify data 
potentially relevant to your matter. The information captured from key 
stakeholders will facilitate the development of a collection plan and enable 
its swift and defensible execution.

Learn what to consider

Draft Exchange Protocol (Australia)

This reference is used by our teams on most disputes in most jurisdictions 
within Australia. The template provides a starting point for developing a 
protocol that governs the exchange of documents for Australian disputes.

Learn what to consider

Practice direction by jurisdiction (Australia & UK)

Reference our index of all Australian and UK eDiscovery practice directions.

Learn what to consider

Using eDiscovery as part of your pitch to win work ↗

Getting the most out of your eDiscovery partner ↗

What makes a good eDiscovery partner ↗

Learn more

https://skydiscovery.co.uk/resources
https://skydiscovery.co.uk/reference-library
https://skydiscovery.co.uk/reference-library
https://skydiscovery.co.uk/reference-library
https://skydiscovery.co.uk/practice-directions-by-jurisdiction
https://skydiscovery.co.uk/resources/using-ediscovery-as-part-of-your-pitch-to-win-work
https://skydiscovery.co.uk/resources/getting-the-most-out-of-your-ediscovery-partner
https://skydiscovery.co.uk/resources/what-makes-a-good-ediscovery-partner
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Reducing review 
volume with 
data processing 
tools

Dispute, Analyse, Review, 
Produce

Read

Mitigating 
collection risk

Dispute, Regulatory, 
Investigation, Produce

Read

View all solutions ↗

Managing 
internal review 
teams

Dispute, Regulatory, 
Investigation, Locate, Collect

Read

Across hundreds of matter types in all sectors 
and jurisdictions, we focus on solutions and 
impact. Here is a selection of matters that 
may be relevant to you.

Relevant matters

https://skydiscovery.co.uk/reducing-review-volumes-with-data-processing-tools
https://skydiscovery.co.uk/mitigating-collection-risk
https://skydiscovery.co.uk/solutions-and-impact
https://skydiscovery.co.uk/managing-internal-review-teams
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You need a team with a balance of legal, 
eDiscovery and technology expertise,  
this is who we are.

In partnership, our expert team of lawyers and technologists progressively 
implement solutions that become key competitive advantages for legal 
teams. We focus on technical solutions so you can focus on the law. 

Find out how we help.

We make the  
technical, practical.

What to expect ↗What to expect ↗

https://skydiscovery.co.uk/who-we-are
https://skydiscovery.co.uk/how-we-help
https://skydiscovery.co.uk/what-to-expect
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https://www.skydiscovery.co.uk/

